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Federal Healthy Homes and Lead Poisoning Prevention 
Programs; and Social Impact Financing and Pay for Success 
Models.

We also did a lot of work with our partners this quarter. GHHI 
participated in The Campaign for Grade-Level Reading’s 
(GLR) renewed commitment at the at the 2015 CGI America 
gathering in Denver. Through GLR’s More Healthy Futures 
Initiative, GLR and GHHI will partner with local schools 
in GLR member communities so that children who are 
absent and have academic difficulties due to asthma 
will be able to access GHHI services. We also joined the 
Building Performance Institute (BPI) in hosting a meeting of 
national experts in Washington D.C. to begin development 
of a healthy homes micro-credential for home performance 
contractors. 

I am also happy to announce new funding commitments 
from The Kresge Foundation and Robert Wood Johnson 
Foundation for GHHI’s growth and operational support. 
Thank you for all that you do to advance the field of healthy 
homes, and for your unwavering dedication to our mission.

Update from Our President & CEO
Welcome to this edition of Healthy Homes, Happy Families. 
We hope you find this issue informative and useful. We have 
tremendous content to share—four pages more than usual—
representing the deep commitment from our sites and 
partners nationwide. I am excited to squeeze in the following 
announcements to an already excellent edition:

In May, we began offering technical assistance to our 
Corporation for National and Community Service’s (CNCS) 
Pay for Success project awardees, and are currently in the 
middle of conducting our series of onsite visits. We will 
work with the awardees for the next year, building capacity 
and conducting the analysis necessary to develop a pay 
for success transaction. As a result of this work, the GHHI 
national team is growing! We’ve recently welcomed two 
social impact finance experts to our full time staff to drive 
this important work. 

In May we celebrated Asthma Awareness Month, and were 
honored to receive the Environmental Protection Agency’s 
National Environmental Leadership Award in Asthma 
Management—a sign of excellence and confirmation of 
GHHI’s success in helping people with asthma lead healthy, 
active lives.  

In June GHHI was endorsed by the U.S. Conference of 
Mayors for a third time and adopted resolutions supporting 
three issues critical to advancing the healthy homes field: 
The Green and Healthy Homes Initiative and Efforts to 
Produce Sustainable Green, Healthy and Safe Homes; Ruth Ann Norton

Baltimore is our home, where we have established 
a legacy for partnering with families to protect 
their children from environmental health threats in 
unhealthy and unsafe housing. The difficult events that 
followed the tragic death of Freddie Gray were felt at 
the very core of our organization and our Baltimore-
based staff. Not only are we working with families 
impacted by the riots on a daily basis, but many of our 
staff members live within eyesight of the buildings that 
burned. 

Those days of protest and uncertainty challenged us 
to come together as a community, to consider the 
complexities facing our city and its residents, and to 
pay attention to the realities of life in communities 
where decent housing is rare. 

One of the stories highlighted frequently in the media 

during the days following Freddie Gray’s death, is the 
prevalence of lead poisoning and its tragic effect on 
children’s ability to thrive. It is a stark reminder that our 
work to eradicate lead poisoning is far from complete. 
For the last 30 years, we have worked diligently to end 
the toxic legacy that lead-based paint hazards have left 
behind in Baltimore and communities throughout the 
U.S.

While these events may have underscored the 
solemnity of our mission and been cause for reflection, 
we have not slowed our pace. GHHI has, in fact, 
been working harder than ever to effect real change 
in communities across the nation, and to deliver 
measurable health, social and economic outcomes for 
families. Baltimore is a reflection of the challenges our 
nation faces. These events are a reminder of the need 
for healthy housing in communities far and wide.

A Stark Reminder of the Importance of Healthy Homes
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Austin Forges Collaborative Path to Become a GHHI Site
By Hersh Fernandes, GHHI Senior 
Technical Assistance Specialist

The Green & Healthy Homes Initiative’s 
partnership with the City of Austin, TX 
was born out of the City’s Department 
of Neighborhood Housing and 
Community Development’s (NHCD) 
desire to create a coordinated, efficient 
system for delivering existing services 
to the citizens who need them most. 

Betsy Spencer, the Director of NHCD, 
knew that resources were tight 
and budgets were stretched. She 
understood that implementing a 
comprehensive, stream-lined service 
delivery mechanism would help her 
teams do more with NHCD’s existing 
budget in the near-term and would 
open doors for more leveraged funding 
in the future. 

Spencer hoped to create an all-
inclusive application that would enable 
families to efficiently apply to all 
home rehabilitation and improvement 
programs available to them and would 
allow city administrators to efficiently 
braid and coordinate the various city, 
state and federal funding sources that 
pay for these programs. 

Spencer knew that the parents who 
needed help from these programs 
spent long days working multiple jobs 
to take care of their families. Finding 
individual programs administered by a 
myriad of organizations was a drain on 
their time and energy. Moreover, she 
understood the underlying potential 
of the partnerships that she already 
had with individuals and organizations 
outside of the city government, and 
wanted to strengthen them through a 
single mission and a common purpose. 

Today, the City of Austin is one of 21 
communities that are implementing 
the GHHI model for home 
interventions. Austin is currently in 
the “onboarding” phase, working to 
lay the foundation for a successful 
comprehensive service delivery 
platform and achieve the standards 
needed to be designated as an official 

Green & Healthy Homes Initiative site. 

The GHHI National Team designs 
and implements an Onboarding Plan 
to address each new site’s unique 
needs, resources and goals. Austin’s 
onboarding process includes three 
distinct phases. First, site leaders 
are identifying and convening 
stakeholders, partners and service 
providers who deliver the healthy 
homes, lead paint remediation and 
weatherization resources that families 
need. Second, they are socializing the 
information—making each member 
of this group, known as a “Learning 
Network,” aware of the services that 
the other members offer to streamline 
the processes that families must follow 
to access them. The third step will 
entail implementing a pilot program 
to prove the benefits of the Learning 
Network’s coordination. 

The goal is to earn the support 
of Austin’s diverse communities, 
leaders and service providers for the 
widespread implementation of GHHI’s 
comprehensive approach to home 
interventions. 

Austin NHCD has already identified 
five existing home rehab programs 
with similar eligibility requirements, 
formed partnerships with a number 
of nonprofit organizations that 
provide home rehabilitation services 
and established a process for those 
nonprofit partners to comprehensively 
assess applicants’ homes for all health 
and safety hazards. This includes 
checking for lead paint, barriers that 
might make it difficult for a disabled 
family member to get around, old 
carpets that are trapping allergens, 
asthma triggers and moisture that 
can result in the growth of mildew and 
mold. 

The GHHI National Team will provide 
inspectors and home intervention 
teams with technical assistance 
trainings on this new comprehensive 
assessment model. Austin’s Holly 
Neighborhood is leading the city’s 

GHHI pilot program with the goal 
of conducting integrated home 
interventions for 50 families. 

As Austin’s onboarding process has 
progressed, GHHI has been delighted 
to meet with Mayor Steven Adler and 
the City Council’s Housing Committee, 
as well as agency directors and 
community leaders. Eventually, Austin 
leaders will jointly sign the GHHI Austin 
Site Compact. 

The Compact is a document designed 
to galvanize support for the broad 
implementation of the GHHI model. It 
describes the need for a coordinated 
response to ensure healthy, lead-
free and weatherized homes; lays 
out the principles of comprehensive 
assessments and integrated home 
interventions; and asks community 
leaders to commit to furthering this 
work in their own organizations. 

The signing of the Compact will signal 
the transition of responsibility for 
ongoing, on-the-ground coordination 
away from the GHHI National Office to 
GHHI Austin’s “Outcome Broker.” 

GHHI Outcome Brokers play a critical 
role in furthering a site’s work, and 
are typically co-located within a 
local agency or organization. The 
Outcome Broker’s sole purpose is 
to improve their local site. This can 
mean identifying and applying for 
new funding sources, finding and 
convening additional service providers 
into the Learning Network and 
coordinating and deploying resources 
more effectively to the families. GHHI 
Outcome Brokers are absolutely vital to 
the success of local sites.

Once the Compact has been signed 
and the local Outcome Broker 
formally takes the reins, Austin will 
be “designated” as an official GHHI 
Site. GHHI is working toward Austin’s 
designation by the end of 2015 and 
will post regular updates on progress 
in Austin throughout the rest of this 
year. 

http://www.greenandhealthyhomes.org
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Policymakers
Proposed Pathways for Sustaining Healthy Homes Nationwide
By Michael McKnight, Vice President of Policy and Innovation

Healthy homes are critical to the health and well-being of 
families throughout the country, and the evidence base of 
healthy homes services’ impact grows year by year. This field, 
which in part grew out of lead poisoning prevention work 
20 years ago, now encompasses asthma trigger control, 
removing home-based toxic chemicals, improving indoor 
air quality, fall and injury prevention, health education, 
case management, energy efficiency and neighborhood 
stabilization. 

As broad as the healthy homes work is, so are the avenues 
of support for healthy homes programs around the country. 
The Department of Housing and Urban Development’s 
Office of Lead Hazard Control and Healthy Homes has been 
a critical funder, but support has also come from programs 
within the U.S. Centers for Disease Control and Prevention, 
the U.S. Department of Energy, the Community Development 
Block Grant Program, the U.S. Environmental Protection 
Agency, state and local housing programs, utility-based 
programs and philanthropy. GHHI has led work to braid these 
funding streams together to improve efficiency and expand 
the number of families receiving comprehensive healthy 
homes services.

Many of these funding opportunities are offered sporadically, 
for a limited time frame and are subject to annual budget 
decisions. For the sustainability of the healthy homes 
field, a significant potential resource is healthcare funding. 
Traditionally, healthcare dollars only went towards activities 
delivered by clinical professionals within the healthcare 
system. But as healthcare has advanced towards the “Triple 
Aim”—improving individual experience of care, improving the 
health of populations and reducing per capita costs of care—
there are new opportunities to more directly connect housing 
with the healthcare system and health-related investments.

In June, GHHI released “Sustainable Funding and Business 
Case for GHHI Home Interventions for Asthma Patients,” 
a report it commissioned Health Management Associates 
(HMA) to produce. HMA is a national healthcare research 
and consulting firm with expertise in Centers for Medicare & 

Medicaid Services (CMS) policy, state Medicaid policy and 
healthcare transformation. 

In doing this work, GHHI has identified several potential 
avenues for funding healthy homes with healthcare 
investments. One is through targeted case management 
models utilized to cover the home visitation and health 
education provided by healthy homes professionals. Another 
is through the recent CMS rule change allowing a state 
Medicaid program to reimburse for healthcare services 
delivered through non-clinicians, as long as a clinician 
recommends the service. The flexibility of Medicaid Managed 
Care Organizations and Accountable Care Organizations 
to provide additional effective and cost-effective services 
for patients covered beyond the standard Medicaid fee-for-
service efforts can also be utilized for healthy homes. 

A key issue related to integrating healthy homes with 
healthcare investment is the structure of the payment model 
for healthy homes services. The GHHI and HMA report 
looks at various models: fee per visit, bundled payments, 
healthcare funding lines braided with non-healthcare 
funding streams and global payments that more broadly 
cover needed services. The report explains how healthy 
homes organizations can present the business case for 
healthy homes, based on the outcomes and impact of 
services, the reduction in healthcare utilization and costs of 
patients who receive healthy homes services, and the need 
for entities paying healthcare bills to look outside of the 
hospital and clinic for new innovations. 

GHHI envisions a future in which a physician can write a 
prescription for a healthy homes intervention as easily as 
a prescription for an inhaler. Getting there won’t be easy; 
the effort to achieve sustainable funding from healthcare 
represents a challenge that will most likely advance state-
by-state. This work is essential if we want the millions of 
families living in harmful, unsafe housing conditions to 
receive the support they need. This report provides the 
healthy homes field and the health care sectors with viable 
options for working more closely together in order to achieve 
this goal. Download the report on ghhi.org.

http://www.greenandhealthyhomes.org/sites/default/files/Sustainable-Funding-and-Business-Case-for-GHHI-Home-Interventions-for-Asthma-Patients_0.pdf
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Ask the Experts: Tips for Tenants
The Green & Healthy Homes Initiative 
hires leading experts on lead safety, 
environmental health, home safety 
issues, energy efficiency, pest control 
and more. If you have a question for 
our experts, please visit www.ghhi.org 
and click on “Ask the Experts.”

1. Do I have to pay my rent in full 
if my landlord refuses to address 
health and safety issues in my 
apartment?
Yes, you must always pay your rent in 
full and on time. Depending on which 
state you live in, you may be entitled 
to rent escrow—paying your rent to a 
court instead of the property owner—
until the repairs are made. Call the 
clerk’s office of your local court system 
to see if rent escrow is an option for 
your jurisdiction. 

2. What is rent escrow and how 
can I use it?
Rent escrow (also called rent 
withholding) is an available option in 
many states. It is the legal process by 
which you ask the local District Court 
to allow you to pay your rent into a 
District Court escrow account instead 
of to the property owner. Rent escrow 
can be a very effective way to get the 
property owner to make necessary 
repairs because it denies access to 
rent money until the repairs are made. 

Typically, you can apply for rent escrow 
after you have notified the property 
owner in writing of the serious defects 
in your rental home and he or she has 
failed to correct the problem within a 
reasonable amount of time (typically 
30 days). To be considered for rent 
escrow, the defects must be serious 
enough that they are threats to your 
life, health and safety. Examples 
include: chipping, peeling or flaking 
paint, pest infestations, mold, wet 
basements, holes in the ceiling, holes 
in the floor or walls that are large 
enough to see through to the next 
room, and no water, heat or electricity.

After you apply for rent escrow, it is 
important to follow the instructions 
from the court. Continue paying 

your rent to the property owner until 
you hear otherwise from the court. 
Depending on the local court system, 
you may have an inspector sent to your 
home or you may need to appear in 
court with photos of the defects. 

3. Is my landlord responsible for 
pest control? I keep my home 
clean, but still have roaches.
Review your lease for the terms on 
pest control. Often the property owner 
is only responsible for rat-proofing 
the building and addressing issues 
that affect the entire property. If the 
lease places the responsibility on 
you for individual unit pest control 
and you are unable to fix the problem 
yourself, contact the property owner 
in writing about the issue. If he or 
she is unwilling to help, check your 
local housing codes to see if the 
property owner, and/or your lease, is in 
violation. If there is a violation, contact 
the local District Court to apply for rent 
escrow (if available). If rent escrow is 
not available, contact the local health 
department for assistance. 

4. There is mold in my basement 
and my landlord refuses to pay 
a professional to clean it. What 
should I do?
Mold is a major health hazard. It is 
recommended that a professional 
remediate the mold, especially if it 
covers more than 10 square feet. 

A professional will have the proper 
protection and containment equipment 
to ensure the safety of themselves 
and your family. If the property owner 
insists on remediating the mold 
himself, leave the windows open 
for a few hours during and after the 
remediation. In addition to remediating 
the mold, the property owner also 
needs to ensure that the root cause, 
oftentimes a leaky pipe or lack of 
ventilation, is also addressed. Unless 
the root cause is fixed, the mold will 
return. 

To maintain a positive, professional 
relationship with your rental 
property owner, here are some 
helpful hints:
•  Read your lease thoroughly and have  

your questions answered before you 
sign it. Make sure you understand 
which utilities you are responsible 
for paying. 

• Never pay your rent in cash. 
•  Always get a receipt for rent and 

utility payments.
•  When possible communicate with 

the property owner in writing. If you 
speak on the phone or in person, 
follow up in writing to document the 
conversation and include date, time 
and content.

This article is intended to provide general information 
only. It is not intended to give legal advice. Any tenant 
needing legal advice should consult an attorney.

By Syeetah Hampton-EL, GHHI Baltimore Family Advocacy Attorney

http://www.greenandhealthyhomes.org/get-help/ask-experts
http://www.greenandhealthyhomes.org/get-help/ask-experts
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By Nikki Rudnick, Director, Bipartisan Policy Center Health 
and Housing Task Force

Over the next 25 years, the number of Americans aged 65 
and older will increase both in absolute numbers and as a 
percentage of the U.S. population. This “graying” of America 
will present enormous challenges to our housing system 
and require us to reconsider what it truly means to live in a 
healthy home.  

In 2015, according to the U.S. Census Bureau, there were 
47.8 million Americans 65 and older, representing 14.9 
percent of the population. By 2040, the number of those 65 
and over will nearly double to slightly more than 80 million, 
accounting for 22 percent of all Americans. The number of 
older seniors will also increase significantly. In 2015, there 
were 6.3 million Americans aged 85 and above; by 2040, 
that number will rise to 14.6 million, accounting for nearly 4 
percent of the total population.

Surveys show the overwhelming majority of seniors will 
seek to “age in place” in their own homes and communities. 
As they grow older, most seniors understandably hope to 
remain close to family and friends and continue to enjoy the 
social connections that have enriched their lives. 

This desire to age in place, however, runs into the reality 
that many of our homes lack the physical attributes that 
can make independent living a safe and viable option. 
While the majority of seniors live in single-family homes that 
they own, a considerable percentage live in single-family 
and multifamily rental housing. In fact, the Urban Institute 
estimates that the number of senior renters will double 
from 2010 to 2030—the result, in part, of homeowners 
downsizing and shifting to rental housing.

When one considers that falls are the leading cause of injury 
and injury-related deaths for those 65 and older, safety must 
be at the core of any strategy to accommodate the desire to 
age in place. 

Experts tell us that the following five “universal design” 
features can make homes safer for seniors: no-step entries; 

single-floor living eliminating the need to use stairs; switches 
and outlets accessible at any height; extra-wide hallways 
and doors to accommodate walkers and wheelchairs; and 
lever-style door and faucet handles. However, according to 
Harvard’s Joint Center for Housing Studies, only 57 percent 
of existing homes have more than one of these features. 
Single-floor living is the most common feature, while extra-
wide hallways and doors and lever-style door and faucet 
handles are the least common. Newer homes are more likely 
to contain these universal design features, but few include 
all five.

Looking ahead, initiatives to support home modifications 
have the potential to improve the quality of life for seniors. 
With falls costing an estimated $30 billion in 2010, 
according to the Centers for Disease Control and Prevention, 
these initiatives can also provide real savings for the health 
care system.

But home modifications require an investment that many 
lower-income seniors simply cannot afford. In addition, a 
home modification that may not seem necessary today may 
be necessary just a few short years later. So projecting one’s 
needs well into the future is critical.

According to a 2010 report by the MetLife Mature Market 
Institute, the installation of grab bars is reasonably 
affordable (approximately $250 for two bars), while widening 
a single door can cost between $800 and $1,200. The 
installation of wheelchair ramps and stair lifts and major 
renovations such as creating first-floor bedrooms and 
bathrooms can be much more expensive and far exceed the 
budgets of lower-income senior households.

In response, some states are providing help in the form of 
tax incentives or low-interest loans and grants to support 
home modifications. Virginia, for example, offers a Livable 
Homes Tax Credit of up to $5,000 to promote universal 
design features in both new and existing homes. 

Massachusetts has established a Home Modification 

CONTINUED ON PAGE 7

Healthy Housing Allows Seniors to Age in Place

http://www.urban.org/urban-wire/explosion-senior-households-2030-demands-housing-and-community-adaptations
http://www.jchs.harvard.edu/sites/jchs.harvard.edu/files/jchs-housing_americas_older_adults_2014-ch4.pdf
https://www.metlife.com/assets/cao/mmi/publications/studies/2010/mmi-aging-place-workbook.pdf
http://www.dhcd.virginia.gov/HousingPreservationRehabilitation/PDFs/LHTC_brochure.pdf
http://www.dhcd.virginia.gov/HousingPreservationRehabilitation/PDFs/LHTC_brochure.pdf
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Continued: Healthy Housing Allows Seniors to Age in Place
CONTINUED FROM PAGE 6

Partner Spotlight: Building Performance Institute
Leslie McDowell, Marketing and 
Communications Director, BPI

GHHI partnered with the Building 
Performance Institute (BPI) in 
Spring 2015 to explore pathways for 
developing a Healthy Homes credential 
that would verify the knowledge and 
skills of home performance contractors 
and auditors analyzing homes for 
health impacts. Ruth Ann Norton, GHHI 
President & CEO, first discussed the 
idea with BPI CEO Larry Zarker at the 
May 2014 National Healthy Homes 
Conference in Nashville. In June 2015, 
Norton and Zarker invited a cadre of 
healthy housing, building science and 
credentialing experts from across the 
country to meet in Washington, D.C. 
and explore development of a Healthy 
Home credential. The meeting laid 
the foundation for a Healthy Home 
Evaluator micro-credential, and was 
facilitated by the Interstate Renewable 
Energy Council (IREC) led by Jane 
Weissman, IREC President. 

“This effort is a key component to 
scaling healthy housing in America,” 
said Norton. “And it’s part of a broader 
conversation around the social 
determinants of health. Our healthcare 
system is increasingly incentivized 
to focus on preventative care, and a 
healthy home environment is key to the 
prevention of many medical conditions. 
We are thrilled to be working with 
industry leaders like BPI and IREC 
to create an add-on healthy homes 

credential for building performance 
contractors.” 

“BPI’s philosophy of analyzing the 
whole-house-as-a-system has long 
emphasized the health and safety 
benefits of energy audits and home 
performance upgrades,” said Zarker. 
“Working with GHHI and IREC to create 
this micro-credential is a natural next 
step to ensure auditors and home 
improvement professionals have the 
public health knowledge they need to 
accurately evaluate homes for health 
impacts.”

BPI is the nation’s premier 
credentialing, quality assurance and 
standards setting organization for 
home performance professionals. BPI 
develops technical standards using 

an open, transparent, consensus-
based process built on sound building 
science. From these standards, BPI 
develops professional certifications for 
individuals, company-wide credentials 
for BPI GoldStar Contractors, home 
energy rating systems and quality 
assurance services that help raise the 
bar in home performance contracting. 
BPI certified professionals hold more 
than 22,000 active certifications 
across the nation and in three foreign 
countries. More than 110 state, local 
and utility energy efficiency programs 
specify BPI credentials for participating 
contractors, to ensure quality. BPI is 
approved by the American National 
Standards Institute, Inc. (ANSI) as 
an accredited developer of American 
National Standards and as a certifying 
body for personnel credentials.

Loan Program that provides no- and 
low-interest loans up to $30,000 to 
make modifications to the permanent 
residences of seniors and those with 
disabilities. 

At the federal level, the Bipartisan 
Policy Center (BPC) Housing 
Commission recently recommended 
that the U.S. Department of Energy’s 
Weatherization Assistance program 

be expanded to allow for home 
assessments and modifications to 
enable aging in place for lower-income 
seniors. 

With the senior population poised to 
increase dramatically, the need for 
home modifications will also grow by 
leaps and bounds. Identifying ways 
to affordably finance these efforts 
is one of the objectives of the new 
BPC Health and Housing Task Force, 

chaired by former HUD Secretaries 
Henry Cisneros and Mel Martinez 
and two former U.S. Representatives, 
Allyson Schwartz (D-PA) and Vin 
Weber (R-MN). The task force intends 
to assess the range of options now 
available and make recommendations 
for new, cost-effective approaches. 
This is not an easy assignment, but 
helping seniors age in place is nothing 
less than an investment in our future. 

Healthy housing, building science and credentialing experts from across the country meet in Washington D.C.

http://bipartisanpolicy.org/library/housing-americas-future-new-directions-national-policy/
http://bipartisanpolicy.org/library/housing-americas-future-new-directions-national-policy/
http://bipartisanpolicy.org/library/housing-americas-future-new-directions-national-policy/
http://bipartisanpolicy.org/health-and-housing-task-force/
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By Khalil Shahyd, Urban Solutions Program Project Manager, 
Natural Resources Defense Council

States, in compliance with the Clean Power Plan (CPP), 
will soon create a plan to reduce carbon emissions from 
existing power plants. The CPP gives states a lot of flexibility 
to decide how to meet their emissions target, however, not 
all options are equal in regards to the benefits they offer 
communities. Energy efficiency is the least expensive way 
for states to meet their pollution reduction targets under the 
new standards. Prioritizing energy efficiency in affordable 
multifamily housing not only produces substantial energy 
savings but means better health, greater disposable income, 
more secure tenancy and local jobs for communities.  

Background
On June 2, 2014, the U.S. Environmental Protection Agency 
(EPA) proposed the CPP, the first ever limits on carbon 
pollution from existing power plants. Each state will have 
the opportunity to create a plan to reach its carbon pollution 
reduction target and can decide how to best reach this 
goal with upgrades to the four “building blocks” that focus 
on limiting pollution from power plants (coal and gas), 
renewable energy and energy efficiency. This will save 
consumers money while providing a more reliable electric 
grid by prioritizing cleaner and more efficient electricity 
generation to meet our nation’s needs. 

The Four Building Blocks:
1. Make existing coal plants more efficient

2.  Use existing natural gas plants more effectively, to limit 
the power needed from coal plants.

3.  Develop more zero-emitting renewable energy (wind 
and solar power)

4.  Reduce electricity demand 1.5 percent per year by 
increasing end use energy efficiency.

Benefits of Energy Efficiency
Energy efficiency is a proven resource with significant 
potential to dramatically reduce power plant emissions 
at low cost. Decades of sustained improvements in the 
productivity of energy use have made energy efficiency 
America’s largest and lowest cost energy resource. Yet, 
even with significant cost-effective savings potential in 
energy efficiency, many sectors remain untapped despite 
opportunities for enormous benefits. Perhaps none more so 
than the affordable multifamily housing sector. 

The Clean Power Plan will promote investment in energy 
efficiency through measures like improved insulation, lighting 
and appliances. This will allow low-income households 
to lower their energy costs without sacrificing service. 
Energy efficiency makes buildings healthier and safer by 
eliminating drafts and improving indoor air quality. And it 
lowers the system costs of the electricity grid, reducing bills 
for all. Efficiency investments cost less than half as much 
as building new power plants. If states take advantage of 
energy efficiency in meeting the new standards, the EPA 
expects electricity bills to drop by about 8 percent. For the 
average customer, that represents an annual savings of 
about $100.

Energy Efficiency in Multifamily Housing
Nearly half of very low-income renters in the US live in 
multifamily housing, which has remained largely untouched 
by improvements in the financing and delivery of energy 
efficiency programs. Multifamily housing tends to be older; 
nationwide, 70 percent of multifamily housing units were 
constructed before building energy efficiency codes were 
established.1

Nearly all (93 percent) very low income households who 
live in multifamily housing units are renters. And in rented 
multifamily units, energy expenditures run 37 percent higher 
per square foot than in owner-occupied multifamily units (i.e. 

Clean Power Plan Offers Opportunity to Invest in Energy Efficiency 
for Affordable Multifamily Housing

CONTINUED ON PAGE 9
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condos or cooperatives), 41 percent 
higher than in renter-occupied single 
family detached units and 76 percent 
higher than in owner-occupied single 
family detached units. 

As such, affordable multifamily rental 
housing is critical for low income 
Americans, but many apartments 
are in need of repair and come with 
higher energy bills. Increasing the 
energy efficiency of rental housing 
saves energy, improves resident health 
and maintains reasonable rents. For 
households that earn less than the 
national median household income 
(in any housing type), home energy 
comprises about 17 percent of their 
total housing cost and consumes 9 
percent of their total income. From 
2001 to 2009, while average rents in 
multifamily housing increased by 7.5 

percent, energy costs for these renters 
increased by nearly 23 percent. 

Implementing energy retrofits in 
multifamily housing will help to 
counteract the high cost of energy 
and the significant financial burden 
it places on low- and middle-income 
families. Deep retrofits can create an 
average of $300 per unit of tenant 
benefits, including direct benefits from 
utility savings and indirect benefits 
savings would equate to a 5 percent 
to 6 percent reduction in expenses. 
A recent study commissioned by 
the Energy Efficiency for All network 
estimates that the maximum 
achievable potential electricity 
savings from energy efficiency in 
affordable multifamily housing is 
between, 15 percent and 26 percent.2 
The maximum achievable potential 
scenarios for all states and fuels 

are highly cost-effective from a Total 
Resource Cost Test perspective.

Ensure your state’s implementation 
plan invests adequately in energy 
efficiency as a resource. Contact 
your state environmental or clean 
air agency and urge your policy 
makers to prioritize energy efficiency 
for multifamily housing as the best 
path forward to meet the EPA’s new 
requirements for reducing carbon 
emissions from existing power plants. 

You can locate your state’s 
environmental or clean air agency at 
http://www.4cleanair.org/agencies. 

1 Energy Foundation, “U.S. Multifamily Energy 
Efficiency Potential by 2020,” October 19, 2009, 
prepared by The Benningfield Group, Inc.
2 Energy Efficiency for All, “Potential for Energy Savings 
in Affordable Multifamily Housing” May 2015, prepared 
by Optimal Energy
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Continued: Clean Power Plan

EPA, Rhode Island Foundation Recognize GHHI Sites with Awards
The Environmental Protection Agency (EPA) recently 
awarded GHHI Baltimore and Le Bonheur Children’s 
Hospital CHAMPS Program in Memphis, Tenn. with the 
2015 National Environmental Leadership Award in Asthma 
Management. This award recognizes organizations that 
offer comprehensive, in-home interventions and innovative 
asthma education to improve the lives of people with asthma 
in underserved communities. Le Bonheur is also one of 
GHHI’s service recipients for its Pay for Success project with 
the Corporation for National and Community Service’s Social 
Innovation Fund. 

A few days later, the Rhode Island Foundation’s Initiative 
for Nonprofit Excellence honored GHHI Rhode Island with 
the Best Practice Award for Collaboration, recognizing GHHI 
Rhode Island’s leadership role in establishing the Rhode 
Island Alliance for Healthy Homes. The Alliance represents a 
broad partnership of housing, health and energy providers 
from across the state to produce an integrated housing 
assessment and intervention delivery model that better 
serves low-income families.

GHHI staff accept the 2015 EPA National Environmental Leadership Award in Asthma Management from EPA Administrator Gina McCarthy.

http://www.4cleanair.org/agencies
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Partnership Key to Making Multifamily Homes Healthier
Dana Bartolomei, Housing & Energy Efficiency Policy 
Associate & Michael Bodaken, Executive Director 
National Housing Trust 

Mae Conway has lived at Oakland Heights in Kansas City, 
Missouri for six years. Over time, Oakland Heights fell into 
disrepair and became increasingly inefficient. Mae is not 
alone. This is a typical story for our nation’s affordable 
multifamily housing. Nearly half of our country’s most 
affordable rental homes were built more than 50 years ago. 
Many of these aging buildings are not energy-efficient, and 
their energy waste leads to higher bills and tough choices for 
residents and owners alike. 

The Energy Efficiency for All (EEFA) initiative is working 
to change that. Launched as a partnership between the 
National Housing Trust, Natural Resources Defense Council, 
Energy Foundation and Elevate Energy and in collaboration 
with many state and national groups like the Green & 
Healthy Homes Initiative (GHHI), EEFA is dedicated to making 
multifamily homes more affordable and healthier through 
energy efficiency. Energy efficiency is one of eight critical 
elements to creating a green and healthy home, and by 
linking the energy and housing sectors together we can bring 
the benefits of energy efficiency to millions of low-income 
families.  

Mae’s story highlights the important link between energy 
efficient, affordable homes and resident health. Mae uses an 
oxygen tank, breathing machine and sleep apnea machine, 
all of which require a lot of energy. “I live on a fixed income,” 
she said. “When the rooms were drafty and the bills were 
high, I worried I couldn’t keep my machines running.” 

Mae used to keep the lights and television turned off as 
much as possible so she could afford to pay for the electricity 
she needed to treat her respiratory problems. Fortunately, in 
2010, Blue Hills Community Services took over the property 
and partnered as co-developer with McCormack Baron 
Salazar to install energy efficient appliances, windows and 
insulation, helping residents like Mae save $30 to $40 a 
month on utility bills and making it easier for her take care 
herself. “Now my family can be comfortable and I can be 

healthy. I even have some money left over after covering 
utilities. That helps me breathe easier too.” 

Mae can also rest assured that she will continue to have 
access to affordable housing thanks to the efforts of Blue 
Hills Community Services. In addition to the impact of 
housing quality on resident health, the lack of affordable 
housing and the instability associated with the potential loss 
of affordable housing have been linked to chronic disease, 
stress and poor child health. 

The pre-retrofit challenges Mae describes are common. 
The 28.1 million multifamily buildings in the United States 
represent roughly a quarter of all residential homes, 
and comprise 20 percent of the energy consumed by all 
residential buildings.1 Despite its market share, multifamily 
housing is far less likely to have efficiency measures than 
any other type of housing. Currently, the share of utility 
energy efficiency funds spent on the multifamily sector falls 
well below the multifamily share of the housing market in 
metropolitan areas across the country.2  

Over the last 18 months, EEFA has been working in twelve 
target states (CA, GA, IL, LA, MD, MI, MN, MO, NY, PA, RI and 
VA) to bring together state and local groups to ensure that 
the affordable housing sector receives a fair share of utility 
funding, and that energy efficiency funding is tailored to the 
affordable multifamily sector. 

From our collaborative experience, we know that obstacles 
preventing utility-sponsored investments in multifamily 
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Energy efficiency is one of eight 
critical elements to creating a 
green and healthy home.
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affordable housing can be 
overcome when housing, utility and 
environmental and health sectors 
collaborate. In the states where we are 
engaged, utilities have committed $54 
million in new utility funding targeted 
to the multifamily affordable housing 
sector, and successful models have 
been created or improved to better 
serve the sector. 

In Maryland, EEFA, along with strong 
partners like GHHI, organized 23 
groups known as the Maryland Energy 
Efficiency Advocates to encourage 
the Public Service Commission to 
continue leading Maryland to a more 
energy efficient future, and secured 
$10 million in additional funding 
for the Multifamily Energy Efficiency 
and Housing Affordability program 
(MEEHA).

MEEHA was developed as a 

partnership among the Maryland 
Energy Administration (MEA) and the 
Maryland Department of Housing and 
Community Development (DHCD). 
MEEHA is now funded by the state’s 
investor-owned utilities. MEEHA 
provides energy audits, energy 
efficiency retrofits and renewable 
energy improvements. DHCD targets 
MEEHA funding to multifamily projects 
already being considered for housing 
resources from DHCD to streamline 
the process and allow for more 
comprehensive retrofits. 

It has become clear that the 
momentum is shifting. Perceived as 
“hard to reach,” utilities are beginning 
to recognize the benefits of investing 
in the affordable multifamily sector 
and developing models to successfully 
reach building owners. However, there 
is still work to be done in order to 
capitalize on new opportunities. 
EEFA is asking utilities in all 50 states 
to take action and retrofit affordable 

housing. Retrofitting produces 
energy savings and energy saving 
jobs; means better health for the 
residents; provides residents more 
disposable income; and keeps housing 
affordable for generations to come. 
Making housing more energy efficient 
gets us one step closer to making 
sure residents like Mae Conway can 
breathe easily without having to make 
impossible choices between health 
and utility spending.

If you share these goals, please join 
us. Visit www.ee4a.org to learn more, 
or contact info@energyefficiencyforall.
org to get connected to the EEFA team 
in your state. 
 
1 Energy Information Administration. 2009 Residential 
Energy Consumption Survey [Table CE2.1]. Retrieved 
from http://www.eia.gov/consumption/ residential/
data/2009/index. cfm?view=consumption#fuel-
consumption
2 National Housing Trust, Partnering for Success: An 
Action Guide for Advancing Utility Energy Efficiency 
Funding for Multifamily Rental Housing, 2013
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About the Green 
& Healthy Homes 
Initiative 
The Green & Healthy Homes 
Initiative (GHHI), formerly 
known as the Coalition to End 
Childhood Lead Poisoning,  
replaces stand-alone  
programs with a 
comprehensive strategy to 
improve health, economic and  
social outcomes for children, 
families and seniors through 
a proven integrated housing 
intervention framework. 
GHHI is supported by the U.S. 
Department of Housing and 
Urban Development, the  
Centers for Disease Control 
and Prevention, the U.S. 
Department of Energy, and 
national and local  
philanthropies.

Currently, GHHI is working 
in 25 locations: Atlanta, 
Austin, Baltimore, Buffalo, 
Chicago, Cleveland, Denver, 
Detroit, Dubuque, Flint, Grand 
Rapids, Jackson, Lansing, 
Lewiston Auburn, Marin 
County, Memphis, New Haven, 
Newark, Philadelphia,  
Pittsburgh, Rhode Island,  
Salt Lake, San Antonio, 
Springfield and Syracuse.

Healthy Homes, Happy Families  
Ruth Ann Norton, President & CEO 
Editor: Sarah Kinling, Marketing & Communications Specialist
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Washington, DC 
1612 K Street NW, Suite 902 
Washington, DC 20006
202-803-6791

Providence, Rhode Island  
460 Harris Ave, Suite 202 
Providence, RI 02909
401-400-8423

Baltimore, Maryland  
2714 Hudson St 
Baltimore, MD 21224
410-534-6447

Jackson, Mississippi  
510 George St, Suite 304 
Jackson, MS 39202
601-345-2052
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